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2.7.1 Students satisfactory Survey (SSS) Report 

On 

Student’s feedback on facilities and services of the college 
 

A student satisfaction survey helps us understand what students think about their institution. It's 

like a tool that helps make teaching and learning better. Because of it's importance for institution 

to get better, the National Assessment and Accreditation Council (NAAC) made it mandatory for 

the educational institutions. 

During the academic year 2022-23 the feedback was collected from all the stakeholders of the 

institution. The feedback was collected via online mode –  

The feedback taken from students about the present syllabus, curriculum, Infrastructure facilities 

and overall learning process of the college reveals the following facts: 

 Students find the course content and their expectations satisfying. 

 Based on the survey responses, students believe that the syllabus content and teaching methods 

are suitable. 

 The library is stocked with up-to-date reference and study materials. 

 The syllabus emphasizes crosscutting issues important for global competency and 

employability. 

 Students express satisfaction with both internal assessments and teachers' teaching methods. 

 The syllabus is being covered within the allocated time frame. 

 The college campus infrastructure meets the needs of students. 

 Students appreciate the institution's efforts in organizing extracurricular activities for student 

development, including soft skills, employability skills, and life skills. 

 Students are content with the teaching and learning process, which includes the use of ICT for 

learning. 

Que. No. Questions 

1.  How much of the syllabus was covered in the class? 

2.  How well were the teachers prepared for the classes? 

3.  How well were the teachers able to communicate?  

4.  The teacher’s approach to teaching can best be described as ? 

5.  Fairness of the internal evaluation process by the teachers. 

6.  Was your performance in assignments discussed with you? 

7.  The institute takes active interest in promoting internship, student exchange, field 

visit opportunities for students? 

8.  The teaching and mentoring process in your institution facilitates you in cognitive, 

social and emotional growth? 

9.  The institution provides multiple opportunities to learn and grow? 

10.  Teachers inform you about your expected competencies, course outcomes and 

programme outcomes? 

11.   Your mentor does a necessary follow-up with an assigned task to you? 

12.  The teachers illustrate the concepts through examples and applications? 



13.  The teachers identify your strengths and encourage you with providing right level of 
challenges? 

14.  Teachers are able to identify your weaknesses and help you to overcome them? 

15.  The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process? 

16.  The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences? 

17.  Teachers encourage you to participate in extracurricular activities? 

18.  Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work? 

19.  What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 

while teaching? 

20.  The overall quality of teaching-learning process in your institute is very good? 

21.  Give three observation / suggestions to improve the overall teaching – learning 

experience in your institution? 

 

 

The numbers of responses received in academic year 2022-23 were as follows: 

 

Sr. 

No. 

Stream Number of 

responses 

Percentage of 

responses to total 

number of students 

1.  Arts 240 

2.  Commerce 330 

3.  Science 213 

) 783 

 

 

 

 

 

 

 

 

 

21.22 %
29.17 %
18.83 %
69.23 %Total Responses (Out of 1131 Learners)



The outcomes of these responses with graphical representation on Students 

Satisfaction Survey (SSS) on Overall Institutional Performance are as follows; 

1. How much of the syllabus was covered in the class?  

 

85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30% Total 

214 343 171 44 11 783 

 

In response to How much of the syllabus was covered in the class? Within the institution, 783 

respondents offered their opinions. Out of that, 98.5 % participant’s response recorded for option 

a) to d), while only 1.5 % respondents had below 30% concern. 

2. How well were the teachers prepared for the classes? 

 

Thoroughly  Satisfactorily  Poorly  Indifferently  Won’t teach at all Total 

576 194 10 02 01 783 

 

In response to How well were the teachers prepared for the classes? Within the institution, 783 

respondents offered their opinions. Out of that, 99.7 % participant’s response recorded for option 

a) to d), while only 0.3 % respondents response to Won’t teach at all.  



3. How well were the teachers able to communicate?  

 

Always effective  635 

Sometimes effective  97 

Just satisfactorily   25 

Generally effective  24 

Very poor effective  02 

Total 783 

 

In terms of how well were the teachers able to communicate, 99.8 % response were recorded for 

the option a) to d) and 0.2 % response were recoded for very poor communication. 

4. The teacher’s approach to teaching can best be described as? 

 

Excellent  Very good  Good  Fair  Poor  Total 

376 276 106 23 02 783 

 

In response to The teacher’s approach to teaching can best be described as?, 783 respondents 

offered their opinions. Out of that, 99.7 % participants said the teacher’s approach to teaching is 

excellent, while only 0.3 % respondents had poor concern. 



5. Fairness of the internal evaluation process by the teachers?  

 

Always fair Usually fair Sometimes unfair Usually unfair Unfair  Total 

512 226 37 05 03 783 

 

Regarding response to, Fairness of the internal evaluation process by the teachers? 783 

respondents offered their opinions. Out of that, 99.3 % participants said the fairness of the internal 

evaluation process by the teachers, while only 0.7 % respondents had unfair. 

6. Was your performance in assignments discussed with you? 

 

Every time  Usually  Occasionally  Rarely  Never  Total 

459 183 93 32 16 783 

 

In terms of response to performance in assignments discussed with students, 783 respondents 

offered their opinions. Out of that, 97.6 % respondents response to performance in assignments 

discussed with students every time, where 2.4 % respondents had response to never.  

 

 



7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students? 

 

Regularly  Often Sometimes  Rarely  Never  Total 

409 224 106 30 14 783 

 

In terms to response to the institute takes active interest in promoting internship, student exchange, 

field visit opportunities for students, 783 respondents record their opinion. Out of that, 98.1 % 

response were record option a) to d) and 1.9 % response were record for never. 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth? 

 

Significantly  Very well Moderately  Marginally  Not at all  Total 

316 397 60 08 02 783 

 

In accordance with the teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth, 783 respondents record their opinion. Out of that, 98.8 

% response to significantly as well as very well, where 0.2 % response to not at all. 

 

 



9. The institution provides multiple opportunities to learn and grow? 

 

Strongly agree  Agree  Neutral  Disagree  Strongly disagree Total 

436 297 43 05 02 783 

 

In response to, the institution provides multiple opportunities to learn and grow, 783 respondents 

record their response. Out of that, 99.7 % response to strongly agree & agree as well while 0.3 % 

response to strongly disagree. 

10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes? 

 

Every time  Usually  Sometimes  Rarely  Never  Total 

565 151 53 12 02 783 

 

In accordance to teachers informs to students about their expected competencies, course outcomes 

and programme outcomes. 783 respondents record their response. Out of that, 71.8 % students 

were response to every time as well as 19.2 % response to usually while 6.7 % response to 

sometimes & 2.3 % response to rarely as well as never. 



11.  Your mentor does a necessary follow-up with an assigned task to you? 

 

Every time  Usually  Sometimes  Rarely  I don’t have a mentor   Total 

538 162 54 23 06 783 

 

In accordance to mentoring at the institute for recognizing students' strengths and aiding them in 

overcoming challenges, 783 respondents record their response. Out of that, 68.4 % students were 

response to every time as well as 20.6 % response to usually while 6.9 % response to sometimes 

& 4.1 % response to rarely as well as I don’t have mentor. 

12. The teachers illustrate the concepts through examples and applications? 

 

Every time  Usually  Sometimes  Rarely  Never  Total 

552 178 36 13 04 783 

 

Regarding explanation about concept through examples and application, 783 respondents record 

their response. 70.6 % & 22.8 % response to every time and usually. 4.6 %, 1.7% & 0.3 % response 

to sometimes, rarely as well as to never. 



13. The teachers identify your strengths and encourage you with providing right level of 

challenges? 

 

Fully  Reasonably  Partially  Slightly  Unable  Total 

572 164 25 16 06 783 

 

Regarding teachers identifies strengths and encourage students by providing right level of 

challenges, 783 respondents record their response. Out of that 73.1 % & 20.9 % response to fully 

and reasonably while 6 % response to partially, slightly as well as to unable. 

14. Teachers are able to identify your weaknesses and help you to overcome them? 

 

Every time  Usually  Sometimes  Rarely  Never  Total 

533 162 52 19 17 783 

 

In terms of identifying weaknesses and to overcome them, 783 respondents record their response. 

Out of that 68.2 % & 20.7 % response were recorded for every time and usually where 11.1 % 

combine response to sometimes, rarely and never were recorded. 

 



15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process? 

 

Strongly agree  Agree  Neutral  Disagree  Strongly disagree  Total 

407 300 61 15 00 783 

 

The institution makes effort to engage students in the monitoring, review and continuous quality 

improvement of the teaching learning process, 783 respondents record their opinion. In that, 51.8 

% and 38.2 % response were recorded for strongly agree and agree where 7.8 % and 2.2 % response 

to neutral as well as disagree. 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences? 

 

To a great extent Moderate  Some what  Very little Not at all disagree Total 

432 287 48 13 03 783 

 

In institute teachers use students centric methods, like experiential learning, participative learning 

and problem solving methods to enhance learning experience of students, 783 respondents record 

their opinion. In that, 55 % and 36.5 % response were recorded for to a great extent and moderate 

where 6.1 %, 1.8 % and 0.6 % response to somewhat, very little as well as not at all disagree. 



17. Teachers encourage you to participate in extracurricular activities? 

 

Strongly agree  Agree  Neutral  Disagree  Strongly disagree  Total 

510 226 33 10 04 783 

 

In institute teachers encourage students to participate in extracurricular activities, 783 respondents 

record their response. In that, 65 % and 29 % response were recorded for strongly agree and agree 

where 4.2 %, 1.3 % and 0.5 % response to neutral, disagree as well as strongly disagree. 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work? 

 

To a great extent Moderate  Some what  Very little Not at all disagree Total 

487 224 51 14 07 783 

 

In institute teachers to inculcate soft skills, life skills and employability skills to make you ready 

for the world of work, 783 respondents record their opinion. In that, 62.4 % and 28.7 % response 

were recorded for to a great extent and moderate where 6.5 %, 1.8 % and 0.9 % response to 

somewhat, very little as well as not at all disagree. 



19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching? 

 

Above 90 % 70-89 % 50 – 69 % 30 – 49 % Below 29 % Total 

169 194 164 90 166 783 

 

In accordance to ICT tools used by teachers while teaching, there is a mix response were 

recorded, 783 respondents record their opinion. Out of that, 24.7 % response to 70-89% were 

highest in all the response.  

 

20. The overall quality of teaching-learning process in your institute is very good? 

 

Strongly agree  Agree  Neutral  Disagree  Strongly disagree  Total 

397 323 50 11 02 783 

 

In institute, the overall quality of teaching-learning process, 783 respondents record their opinion. 

In that, 50.4 % and 41 % response were recorded for strongly agree and agree where 6.9 %, 1.4 % 

and 0.3 % response to neutral, disagree as well as strongly disagree. 

 



21. Give three observation / suggestions to improve the overall teaching – learning experience in 

your institution? 

 
Students were give their suggestions to improve the overall teaching – learning experience in 

institute.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Conclusions: - ln concluding remarks, we can catepories our Students Satistaction SurVey in th 
following three arcas: 

A) Following areas of college where we have done excellently like: 
1. How much ol the syllabus was cOvered in the class? (98.5 ") 

How well were the teachers prepared for the classes? (99,7 "o) 
3. lo well were the tcachers able to communicate? (99.8 o) 

2. 

+. The icacher's approach to teaching can best be described as? (99,7 "%) 
5. larness of the internal evaluation process by the teachers'? (99.3 o) 
6. Mas your performance in assignments diseussed with you? (97.6 %) 
.The nstitute takes active interest in promoting internship, student exchange, lield isil 

opportunities for students? (98.1 %) 
8. The teaching and mentoring process in your institution facilitates you in cognitive, sOCai 

and emotional growth? (98.8 %) 
9. The institution provides multiple opportunitics to lcarn and grow? (99.7 %) 

B) Following areas are very good and needs to be strengthened further; 
1. Tcachers inform you about your expected competencies, course outcomes and 

programme outcomes? (71.8%) 
2. The teachers illustrate the concepts through examples and applications? (70.6 %) 
3. The tcachers identify your strengths and cncourage you with providing right level ot 

challenges? (73.1 %) 

C) Follovwing area of college where improvements are recommended: 
1. Your mentor does a necessary follow-up with an assigned task to you? (68.4 o) 
2. Teachers are able to identify your weaknesses and help you to overcome them? (68,2 "o) 
3. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching lcarming process? (51.8 %) 
4. The institute/ teachers use student centric methods, such as experiential learning. 

participative learning and problem solving methodologies for enhancing learning 
Cxpericnces? (55 %) 

5. Teachers encourage you to participate in extracurricular activities? (65 %) 
6. Efforts are made by the institute/ teachers to inculcate soft skills. life skills 3nd 

employability skills to make you ready for the world of work' (624 %) 

7. What percentage of teachers usc ICT tools such as LCD projcctor. Multimedia, cte. wule 

leaching? (24.7 %o) 
8. The overall quality of teaching-learning prOceSs in your institute is very good? (50.4o) 

According to the above conclusion we have to train our teachers and non � teaching staff and other 

stakeholders of the institution to make improvements in the recommended area. 
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